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A B O U T  U S

Provides leading edge 

outsourcing and offshore 

programs out of the Philippines. 

FBC Asia Pacific 
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To offer Agent-Less First Call for 

our clients.

We Aim

State-of-the-art infrastructure to 

support your needs.

Our Family
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O U R  G R O W T H

421 5 6 7

Founded in July 2019

1000+ employees in

Sri Lanka under three

brands.

Strategic Alliance with a

leading outsourcer to offer

European, Asian and Latin

American Languages

Target launch for our second

site in Bacolod Q1-2020.

(Delayed due to Covid-19)

Strategic partnership with

Sales Rain in December

2019

Official launch January 1,

2020
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Strategic partnership with

SixEleven in October 2020



E N G A G E M E N T  
M O D E L S

01. 
Staff Augmentation

Agents | Sourcing & Recruitment | Payroll | HR 

Onboarding

02. 
Seat Leasing

Workstation Rental | Desktop with Internet & 

Utilities

03. 
Outsourcing

All inclusive program | Agents and benefits | 

Support teams | Workstations | Desktop with 

Internet & Utilities

04. 
Build, Operate &Transfer (BOT)

All inclusive program | Agents and benefits | 

Support teams | Workstations | Desktop with 

Internet & Utilities

TRANSFER TO CLIENT



• Call Center Experienced Customer Service Agent (All dedicated to the 

program)

• All benefits (13th Month Pay, Health

Insurance, Holidays Pay and Night Differential)

• Brand New Workstation fully fitted with Desktop and Internet, 

Headsets and Ergonomic Chairs & Utilities

• Support Teams included in the pricing:

• Team Leaders (Typical ratio is 1:15 for TL: Agent)

• Quality Assurance Members (Typical ratio is 1:50 for QA: Agent)

• Trainer (Typical ratio is 1:200 for Trainer: Agent)

• Real-Time Resource (Typical ratio is 1:500 RTR: Agent)

• Reports Analyst

• Operations Manager

• 1 IT Support

• Sourcing, Recruitment, HR and Payroll Services

• Employee Engagement Programs

• IT Support 24X7

• Security and Cleaning Services 24X7

• UPS and Internet (with back-up) & Genset N1+1

A L L I N C L U S I V E  
P R I C I N G







I am happy with the decision to 
join FBC Asia Pacific. 

I am motivated to do my work

Employee Engagement

Weekly Newsletter

Employee Satisfaction Surveys

Strongly Agree Agree Neutral Strongly Disagree

Rice Subsidy
Upon completion 
of one (1) month, 
an agent will 
receive 25kgs of 
premium rice.

Fitness Session
Weekly fitness 
sessions on 
Zoom with a 
professional 
fitness coach 
from Australia.

Coping with Crisis
A Zoom session 
with a psychologist 
was conducted to 
help employees 
cope with the 
challenging times.

Daily Engagement Calls
To encourage full engagement with the employees on their day to day activities, daily 
employee engagement calls were conducted by the FBC Team Leader.



PHILIPPINES HQ
Unit 1212, Level 12 Medical Plaza Building

San Miguel Avenue, 

Pasig City

The Philippines

AUSTRALIA 
15/576 Forest Road

Penshurst, NSW 2222

Australia
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All queries to:  

Siva Subramaniam
Co-Founder and CEO for FBC Asia Pacific Inc.

siva@fbcapac.com

+63 92 8507 4299 (SMART & WhatsApp)

+63 91 7584 7752 (Globe & WhatsApp)


